Scottish
Perinatal l a r e S C O a n
Network

Thank you to everyone who was able to join us for our first FiCare
Develolomen‘t session in June, kinoﬂj sponsoreo( bg the Cattanach Trust.

It was a great day with representation from across the country and we

B|. were delighted to also be joined by some families from the neonatal

community,. Please find below a summary of the day
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| felt inspired after the
day, it was helpful to have

time to reflect on progress

_ - I really enjoyed being
Having Fém(hes TS D CLE mixed with professionals
invtluable from other areas which

facilitated discussion well and consider next ste

S

Fantastic having families who had o
been through neonatal care. Their (o)
input was the best part of the day. |

learned so much.



SESSION 1
THE HIGHS & LOWS

We began by sharing areds of success, from small to big and

recognising the common cko\llenges dcross units

A Few exdmples of success that were shared with permission




SESSION 2
How DOES IT FEEL

In this session, we took time to try dnd understand the
journey's of 4 different families, the challenges they may
face and the opportunities to improve FiCare.

In each patient journey we asked groups to explore who
might families meet, what different tasks did they need
to do, what tools were available to them, what
environment did this happen and what might the family

experience at each stage.

Deeping our understanding of the family journey lead
onto the next session |ookin9 at ideas to improve FiCare

FICARE - WHAT DOES IT LOOK LIKE NOW

WE ARE ASKING YOU TO TAKE A JOURNEY THROVGH YOUR SYSTEM TO TRY AND UNDERSTAND
Scottish  HOW PIFFERENT FAMILIES MIGHT EXPERIENCE DIFFERENT PARTS OF THE SYSTEM.

Perinatal

5 Network PERSONA: FAMILY WITH 2% WEEK TWINS AND ONE OLDER CHILD AGED 8. FAMILY HOME 15 100 mILES AwAY

AND THEY DON'T DRIVE. DAD IS SELF-EMPLOYED.

Follow -up

People
Who is involved

Tasks
What do they

to help i
telephone

Experience
What do people
experience at this
stage




SESSION 3
THE SKY'S THE LIMIT

< PREPDSTEROVS  *

In this session we asked peolole

* possiLE W

R to get creative and really think
Sgawecr big about ideds for FiCare from

" “prosected 110

B e sy those that already happen and
—— 'l:lf\ey would like to alo(olot to
ideas that would migk‘t be

considered preposterous!

This was a really fun and
interactive session. The ideads
generated ranged from small,

practical changes such as
water bottles to big ideas and

visions for FiCdre dcross

Scotland...we even had a
suggestion of FiCare robots!




SESSION 4
How DO WE MAKE IF HAPPEN

D Care should be Collborative
D Care should be Co-ordinated




